
Terms of Service 
Last updated: 1 June 2026 

These Terms of Service (“Terms”) govern access to and use of the websites, interfaces, 
applications, APIs, dashboards, transaction relay, gas sponsorship features, strategy access 
features and related software services made available by VENT AI LIMITED, a company 
incorporated in Cyprus with registration number HE 447148 and registered office at Riga 
Feraiou, 4 OMEGA COURT, GROUND FLOOR, Office 07, 3095, Limassol, Cyprus (“UFarm”, 
“we”, “us” or “our”). 

By accessing or using the Services, you agree to these Terms. If you use the Services on 
behalf of a company or other organization, you confirm that you have authority to bind that 
organization. 

1. Important regulatory notice 
UFarm provides non-custodial software, technical infrastructure and information 

interfaces. UFarm is not a bank, credit institution, electronic money institution, payment 
institution, investment firm, fund manager, broker, dealer, exchange, trading venue, crypto-asset 
service provider, custodian, portfolio manager, investment adviser, tax adviser or legal adviser, 
unless expressly stated in a separate written agreement signed by UFarm. 

The Services are not intended to constitute, and UFarm does not provide, custody or 
administration of crypto-assets, operation of a crypto-asset trading platform, exchange of 
crypto-assets for funds, exchange of crypto-assets for other crypto-assets, execution of orders, 
placing of crypto-assets, reception and transmission of orders, advice on crypto-assets, portfolio 
management, transfer services for crypto-assets on behalf of clients, payment services, 
e-money services, issuance or redemption of e-money tokens or asset-referenced tokens, or 
any service that requires authorization unless provided by an appropriately authorized third 
party under its own terms. 

Nothing on the Services is financial, investment, legal, tax, accounting or other regulated 
advice. UFarm does not recommend that you buy, sell, hold, stake, lend, borrow, deposit, 
withdraw, allocate to, or interact with any crypto-asset, protocol, smart contract, strategy or 
third-party service. 

Where a regulated third-party provider makes a product, strategy, on-ramp, off-ramp, 
payment, custody, advisory, portfolio management or other regulated service available through 
or in connection with the Services, that service is provided solely by that third party under its 
own terms, disclosures, licenses and regulatory responsibility. UFarm is not responsible for the 
third party’s regulated service except to the extent required by applicable law. 

2. The Services 
The Services may include: (a) non-custodial wallet connection features; (b) dashboards 

and analytics; (c) interfaces to blockchain networks, smart contracts and third-party protocols; 



(d) a technical relay that broadcasts user-signed blockchain transactions; (e) discretionary gas 
sponsorship; (f) access to third-party strategy information and strategy providers; (g) links or 
integrations with third-party on-ramp or other service providers; and (h) support and 
account-management features. 

UFarm may add, change, suspend or discontinue any part of the Services, subject to 
applicable law and any mandatory consumer rights. We may do so for security, legal, regulatory, 
operational, product or commercial reasons. 

3. Eligibility 
You must be at least 18 years old and have legal capacity to enter into these Terms. 
You may not use the Services if you are located in, established in, ordinarily resident in, 

or acting on behalf of a person located in, any jurisdiction or territory where such use would be 
unlawful or where UFarm restricts access for legal, sanctions, regulatory, security or commercial 
reasons (“Restricted Jurisdiction”). 

You must not be subject to financial sanctions, trade embargoes, asset freezes or similar 
restrictions imposed by the European Union, United Nations or any other authority applicable to 
UFarm or the relevant Service. 

We may require information to verify eligibility and may suspend or terminate access if we 
reasonably believe that you are not eligible or that your use may breach law, sanctions, these 
Terms or third-party rights. 

4. Non-custodial wallet model 
UFarm does not create, hold, control, manage or recover your wallet, private keys, seed 

phrase, passwords, MPC fragments, session keys, access credentials or other means of 
accessing crypto-assets (“Access Means”). 

You are solely responsible for securing your Access Means and devices. Loss, 
compromise or disclosure of Access Means may result in irreversible loss of crypto-assets. 
UFarm cannot restore wallets, reverse transactions or retrieve assets from blockchain networks 
or smart contracts. 

Connecting a wallet to the Services does not give UFarm custody or control of your 
crypto-assets. All blockchain transactions must be initiated and cryptographically authorized by 
you or by your wallet under your control. 

5. User-signed transactions, relay and gas sponsorship 
Certain features allow you to generate and sign blockchain transaction payloads or 

instructions using your own wallet or client-side software (“User Instructions”). You are 
responsible for reviewing and approving the final User Instruction before signing. 

If you submit a signed User Instruction to UFarm for broadcast, UFarm acts only as a 
technical relay. UFarm may transmit the signed payload or a related wrapper transaction to a 
blockchain network, mempool, node, RPC provider or other technical infrastructure. UFarm 



does not select the asset, recipient, amount, smart contract, strategy, timing, route, parameters 
or economic purpose of your User Instruction. 

For account-abstraction, meta-transaction or gas-sponsorship flows, UFarm or a service 
provider may sponsor or pay network fees required to submit a transaction. Gas sponsorship is 
discretionary, may be limited, withdrawn, refused or changed at any time, and does not create a 
payment account, stored value, e-money balance, reimbursement right, transfer service or 
fiduciary relationship. 

UFarm may refuse, delay or fail to relay any User Instruction for technical, security, 
abuse-prevention, sanctions, compliance, network, smart-contract, operational or other 
legitimate reasons. UFarm has no duty to monitor the economic merits of any User Instruction 
and does not owe you any duty to execute, prioritize, optimize, cancel or reverse a transaction. 

Blockchain transactions may be irreversible once submitted. Network congestion, gas 
pricing, RPC failures, validator behavior, MEV, front-running, smart-contract bugs or other 
factors may cause failure, delay, slippage, unexpected costs or loss. 

6. Third-party strategies and strategy providers 
The Services may display or provide access to strategies, vaults, portfolios, pools, smart 

contracts, managed arrangements or other products operated, managed, sponsored or made 
available by independent third-party entities (“Strategy Providers”). 

UFarm does not manage strategies, set discretionary parameters, rebalance portfolios, 
select strategies for you, provide personalized recommendations, assess suitability or 
appropriateness, or act as your adviser, agent, broker, portfolio manager, fiduciary or 
representative. 

Strategy Providers are solely responsible for their strategies, regulatory status, licenses, 
registrations, permissions, marketing rights, offering documents, risk disclosures, performance 
information, fees, KYC/AML processes, suitability or appropriateness assessments where 
required, complaint handling, and compliance with laws applicable to their activities. 

Information about a strategy may be provided by the relevant Strategy Provider or derived 
from smart contracts, protocols, or third-party data sources. UFarm may format or display that 
information, but does not endorse it, verify all of it, or guarantee its accuracy, completeness, 
timeliness, legality, regulatory status, availability, liquidity, performance or suitability for you. 

Before interacting with any strategy, you must review the Strategy Provider’s terms, 
disclosures, fees, risk warnings and regulatory information. Your relationship in respect of a 
third-party strategy is with the relevant Strategy Provider and/or smart contract or protocol, not 
with UFarm, except for UFarm’s own software Services. 

UFarm may list, delist, restrict, hide or suspend access to any strategy or Strategy 
Provider for legal, regulatory, risk, security, operational, commercial or reputational reasons. 

7. No investment advice, no recommendations 
All content on the Services is for general information, software-operation or 

technical-interface purposes only. It is not tailored to your personal circumstances, financial 
position, investment objectives, experience, knowledge, risk tolerance or tax situation. 



Any filters, categories, analytics, APY figures, historical performance data, risk labels, 
dashboards, charts, rankings or similar materials are generic and informational. They must not 
be treated as a recommendation, solicitation, offer, invitation, research report, investment 
advice, crypto-asset advice or portfolio-management service by UFarm. 

You are solely responsible for your decisions and should obtain independent professional 
advice where appropriate. 

8. Third-party protocols, smart contracts and data 
The Services may connect to or display information about blockchain networks, smart 

contracts, decentralized protocols, wallets, RPC providers, oracle providers, analytics providers, 
bridges, token issuers, stablecoin issuers, custodians, payment providers, identity providers and 
other third parties. 

Third-party systems are not controlled by UFarm. They may be unavailable, insecure, 
defective, exploited, modified, discontinued, manipulated, censored, forked, upgraded or subject 
to regulatory action. UFarm is not responsible for third-party systems except to the extent 
required by applicable law. 

Smart-contract code and on-chain data may be public. You should not include personal 
data, confidential information or unlawful content in transaction metadata, memos, calldata, 
names, public profiles or other public fields. 

9. On-ramp, off-ramp and payment partners 
Any fiat payment, card payment, bank transfer, e-money, stablecoin purchase, on-ramp, 

off-ramp, exchange, KYC or related service made available through a link, widget or integration 
is provided by the relevant third-party provider under its own terms and regulatory permissions. 

UFarm does not hold client fiat funds, issue e-money, maintain payment accounts, 
execute payment transactions, issue or redeem stablecoins, exchange fiat for crypto-assets, or 
provide payment or e-money services. 

UFarm may receive technical, referral or integration fees from third-party providers where 
permitted by law. Such fees do not change the third party’s responsibility for its services or make 
UFarm the provider of those services. 

10. Fees 
UFarm may charge fees for certain Services. Applicable UFarm fees will be disclosed 

before you incur them or in the relevant plan, order form or interface. 
Third-party providers, Strategy Providers, blockchain networks, smart contracts and 

protocols may charge separate fees, spreads, commissions, performance fees, management 
fees, gas fees, validator fees, withdrawal fees or other charges. You are responsible for 
reviewing those fees. 

Gas sponsorship by UFarm, if any, is a voluntary technical feature. It does not entitle you 
to cash, reimbursement, stored value, refunds, credits, future gas sponsorship or any payment 
service. 



11. Risks 
Crypto-assets, blockchain networks, DeFi protocols and related strategies are high-risk. 

You may lose all or part of your assets. 
Risks include volatility, illiquidity, smart-contract bugs, oracle failures, protocol exploits, 

governance attacks, validator or sequencer failures, bridges, hacks, private-key compromise, 
slippage, liquidation, stablecoin de-peg, strategy-provider error or insolvency, regulatory 
restrictions, tax consequences, market manipulation, MEV, front-running, network congestion 
and irreversible transactions. 

Past performance, APY, yield, TVL, backtests, simulations or historical data do not predict 
future results. Any displayed return may be inaccurate, delayed, variable, not net of all fees, or 
unavailable to you. 

UFarm does not guarantee availability, profitability, principal protection, redemption, 
liquidity, tax treatment, regulatory treatment, uninterrupted access or successful transaction 
completion. 

12. User obligations and prohibited use 
You must use the Services only for lawful purposes and in accordance with these Terms, 

applicable law and third-party terms. 
You must not: (a) use the Services to violate sanctions, AML, terrorist financing, fraud, 

market abuse, consumer protection, data protection, securities, financial services, tax or other 
laws; (b) use the Services to transmit malware, exploit vulnerabilities or attack systems; (c) 
attempt to bypass geoblocking, compliance, rate limits or security controls; (d) impersonate 
another person; (e) upload illegal, misleading, infringing or harmful content; (f) interfere with the 
Services or other users; or (g) use automated means in a way that harms the Services unless 
we expressly allow it. 

You are responsible for taxes, reporting, recordkeeping and legal compliance arising from 
your use of the Services. 

13. Accounts and security 
Some features may require an account, wallet connection, email, passkey, identity check 

or other access method. You must provide accurate information and keep it updated. 
You are responsible for all activity under your account, wallet and devices. Notify us 

promptly if you suspect unauthorized access or security compromise. 
We may apply security measures, rate limits, transaction limits, geoblocking, wallet 

screening, sanctions screening or other controls where we consider them necessary or 
appropriate. 

14. Privacy 
Our processing of personal data is described in the UFarm Privacy Policy available at 

https://ufarm.digital/privacy-policy, as updated from time to time. 



Blockchain transactions and public smart-contract interactions may be visible to anyone 
and may be impossible for UFarm to delete or modify. Do not put personal data or confidential 
information on public blockchains or in public content fields. 

15. User content, provider content and DSA 
notice-and-action 

If the Services allow you, a Strategy Provider or another third party to submit, store, 
publish or display content, data, descriptions, documents, images, names, comments, profiles 
or other materials (“Content”), you are responsible for that Content. 

You must not submit Content that is illegal, misleading, fraudulent, defamatory, 
discriminatory, infringing, privacy-invasive, harmful, malicious, spam, market-manipulative, or 
otherwise incompatible with these Terms. 

UFarm may moderate, restrict, remove, hide, label, disable access to or demote Content, 
or suspend accounts, where we reasonably believe Content is illegal, infringes rights, creates 
security or regulatory risk, or breaches these Terms. 

To report illegal Content or a breach of these Terms, contact legal@ufarm.digital and 
include: (a) URL or location of the Content; (b) why you believe it is illegal or breaches these 
Terms; (c) your name and email; and (d) a statement that your report is accurate and made in 
good faith. We may request additional information. 

Where required by applicable law, we will provide a statement of reasons for certain 
moderation decisions and make available an internal complaint mechanism or other redress 
channel. You may contact legal@ufarm.digital to appeal a moderation decision. 

These DSA-related clauses apply only to the extent the Services fall within the relevant 
scope of the Digital Services Act or similar laws. They do not convert UFarm into a publisher, 
adviser, broker, distributor or regulated provider of any third-party strategy. 

16. Intellectual property 
UFarm and its licensors own the Services, software, interfaces, design, trademarks, 

logos, documentation, databases and other UFarm materials, except for third-party materials 
and Content owned by others. 

Subject to these Terms, UFarm grants you a limited, revocable, non-exclusive, 
non-transferable, non-sublicensable right to access and use the Services for their intended 
purpose. 

You must not copy, modify, reverse engineer, scrape, resell, sublicense, frame or create 
derivative works from the Services except as permitted by law or by written permission from 
VENT AI LIMITED. 

You retain rights in your Content. You grant UFarm a worldwide, non-exclusive, 
royalty-free license to host, store, process, display, transmit, format and use your Content as 
necessary to provide, secure, operate and improve the Services and comply with law. 



17. Open-source and third-party software 
The Services may include or interact with open-source software and third-party software 

subject to separate licenses. Those licenses may grant you rights or impose obligations 
independent of these Terms. 

UFarm does not grant rights to third-party software beyond those provided by the 
applicable third-party license. 

18. Service availability, beta features and changes 
The Services may be unavailable or degraded due to maintenance, upgrades, outages, 

attacks, network issues, third-party failures, blockchain congestion, legal restrictions or other 
events. 

Some features may be marked or operate as beta, experimental, preview or early-access 
features. Such features may be unstable, incomplete, inaccurate, changed or discontinued at 
any time. 

For consumers, nothing in this section limits mandatory rights that cannot be waived 
under applicable law. 

19. Suspension and termination 
You may stop using the Services at any time. You remain responsible for your blockchain 

positions, third-party accounts, taxes and obligations. 
We may suspend, restrict or terminate access to all or part of the Services if: (a) you 

breach these Terms; (b) we reasonably suspect fraud, abuse, security risk, sanctions or illegal 
activity; (c) required by law, court order, regulator, third-party provider or blockchain/protocol 
constraints; (d) necessary to protect UFarm, users, partners or the Services; or (e) a Service is 
discontinued. 

Suspension or termination of UFarm access does not necessarily close positions, cancel 
transactions, recover assets or terminate your relationship with third-party providers, protocols 
or Strategy Providers. You are responsible for managing those relationships and positions. 

20. Consumer withdrawal and mandatory rights 
If you are an EU consumer and purchase a paid digital service from UFarm, you may 

have a statutory withdrawal right unless an exception applies. Where applicable, we may ask 
you to request immediate performance and acknowledge that the withdrawal right is lost once 
the digital service has begun or been provided, to the extent permitted by law. 

Nothing in these Terms excludes or limits rights that you have as a consumer and that 
cannot lawfully be excluded or limited, including rights relating to digital content or digital 
services, unfair contract terms, liability for fraud, intentional misconduct, gross negligence, death 
or personal injury, or local mandatory consumer courts. 

Crypto-asset transactions, third-party strategy interactions and blockchain transactions 
may be irreversible and may not be capable of withdrawal, cancellation or refund by UFarm. 



21. Disclaimers 
To the maximum extent permitted by law, the Services are provided on an “as is” and “as 

available” basis. UFarm disclaims warranties of merchantability, fitness for a particular purpose, 
title, non-infringement, accuracy, uninterrupted operation, security, profitability, regulatory status 
and error-free performance. 

UFarm does not warrant that any blockchain transaction will be accepted, confirmed, 
executed, final, reversible, profitable or free from error, attack, delay, slippage, tax liability or 
regulatory consequence. 

UFarm does not warrant any third-party strategy, protocol, smart contract, wallet, 
on-ramp, payment provider, data source or Strategy Provider. 

22. Liability 
Nothing in these Terms limits liability that cannot be limited under applicable law. 
To the maximum extent permitted by law, UFarm will not be liable for indirect, incidental, 

special, consequential, punitive or exemplary damages; loss of profits, revenue, goodwill, data, 
crypto-assets, business opportunity or anticipated savings; or losses caused by blockchain 
networks, smart contracts, third-party providers, Strategy Providers, user error, compromised 
Access Means, regulatory action or market movements. 

To the maximum extent permitted by law, UFarm’s aggregate liability arising out of or 
relating to the Services and these Terms is limited to the greater of: (a) fees paid by you to 
UFarm for the affected paid Service in the three months before the event giving rise to liability; 
and (b) EUR 100. This limitation does not apply where prohibited by applicable consumer law. 

23. Indemnity 
If you use the Services as a business, organization or professional user, you will 

indemnify UFarm and its officers, directors, employees, contractors and affiliates against claims, 
losses, damages, liabilities, penalties, fines and expenses arising from your breach of these 
Terms, unlawful use of the Services, Content, or violation of third-party rights. 

For consumers, this clause applies only to the extent permitted by applicable law. 

24. Complaints and support 
For UFarm software-service questions, contact support@ufarm.digital. For legal notices 

or complaints, contact legal@ufarm.digital or write to Riga Feraiou, 4 OMEGA COURT, 
GROUND FLOOR, Office 07, 3095, Limassol, Cyprus. 

Complaints about a Strategy Provider, regulated strategy, on-ramp, payment, KYC, 
custody, exchange or other third-party service should be directed to the relevant third-party 
provider under its own complaint procedure. UFarm may assist with routing your complaint 
where reasonably possible but is not responsible for the third party’s complaint handling unless 
required by law. 



The EU Online Dispute Resolution platform has been discontinued. If applicable law 
requires ADR information, UFarm will provide it in the relevant country-specific notice. 

25. Governing law and disputes 
These Terms are governed by the laws of Cyprus, excluding conflict-of-law rules. 
If you are a business user, the courts of Cyprus have exclusive jurisdiction over disputes 

arising from or relating to these Terms or the Services. 
If you are an EU consumer, this governing-law and jurisdiction clause does not deprive 

you of mandatory consumer protections or mandatory court rights in the country of your habitual 
residence. 

26. Changes to these Terms 
We may update these Terms from time to time. We will provide notice of material changes 

by posting the updated Terms, changing the “Last updated” date, or using other reasonable 
means. 

Changes will not reduce mandatory consumer rights that cannot be waived. If you do not 
agree to updated Terms, you must stop using the Services. 

27. Miscellaneous 
These Terms, together with any referenced policies or applicable order forms, are the 

entire agreement between you and UFarm regarding the Services. 
If any provision is invalid or unenforceable, the remaining provisions remain in effect and 

the invalid provision will be interpreted or replaced to achieve its lawful purpose as closely as 
possible. 

You may not assign these Terms without UFarm’s consent. UFarm may assign these 
Terms in connection with a merger, reorganization, financing, sale of assets or transfer of 
business, subject to applicable law. 

UFarm’s failure to enforce a provision is not a waiver. Headings are for convenience only. 

28. Definitions 
“Crypto-assets” means digital representations of value or rights that may be transferred 

and stored electronically using distributed ledger technology or similar technology, without 
implying that any particular asset is regulated or unregulated. 

“Services” has the meaning given in the introduction and Section 2. 
“Strategy Provider” means an independent third party that operates, manages, sponsors, 

markets or makes available a strategy, vault, portfolio, pool, smart contract, product or related 
service accessible through or referenced by the Services. 

“User Instruction” means a blockchain transaction payload or instruction generated, 
approved or signed by you or your wallet, including payloads used in account-abstraction, 
meta-transaction or gas-sponsorship flows. 
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